
SIGHTLINE ASSURE™

BENEFITS 

Continuously monitor the health 
and availability of one or many 
servers from a single dashboard

Maximize uptime for the OS and 
software applications running in
physical or virtual IT environments 

Access a single-pane-of-glass 
view of your mission-critical 
industrial IT infrastructure

Detect system performance 
issues ahead of time and respond 
before downtime occurs

Continously monitor system 
resources and automatically 
restart unavailable applications

Customize alert thresholds 
to provide real-time email 
notifications of potential issues

Ensure Mission-Critical Industrial IT 
Systems are Continuously Available 
to Prevent Downtime and Data Loss
Sightline Assure™ is a simple, yet powerful IT performance monitoring solution 
purpose-built to continuously maintain the health and availability of  
mission-critical, fault-tolerant servers and industrial software applications. 
Developed to ensure always-on availability for the industrial automation and 
manufacturing industry, Assure is available as an annual software subscription.

Simply Powerful IT Performance Monitoring
Assure is a lightweight, easy-to-use web application based on 12 years of IT 
monitoring expertise and industry best practices without the complexity of 
traditional IT-industry software. Designed to be simple on the surface, Assure 
is built upon Sightline’s powerful Enterprise Data Manager (EDM™) analytics 
engine, which collects and analyzes hundreds of real-time system metrics to 
optimize the performance of Fortune 500 IT environments. 

Integrated with Industrial Automation HMI Systems
Unlike network resources managed remotely by corporate IT departments, 
operations engineers are responsible for managing the HMI software 
applications that automate the plant IT environment. Assure is designed 
to provide plant managers and production line operators with a single, 
unified view of the status of the hardware, operating systems and software 
applications needed to keep the plant IT environment running at all times.

PRODUCT OVERVIEW

Sightline Assure is built to work with leading HMI industrial automation systems to 
anticipate performance issues and prevent downtime and data loss before it occurs.



SIGHTLINE SYSTEMS
Sightline Systems offers a real-time operations intelligence solution focused on analytics, 
root-cause analysis, performance management, correlation of data and predictive analysis 
from any source — critical IT systems including mainframes, applications, storage, databases 
— down to the process level. For more than 10 years, Sightline has reported a 95% renewal 
rate from customers that include Fortune 500 and Global 2000 companies in finance, 
telecommunications, travel, retail as well as federal, state and local government.
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Simple, Intuitive, Easy-to-Use Dashboard
The Sightline Assure dashboard allows manufacturing line managers or 
controls integrators to identify system performance issues ahead of time 
and take immediate action to prevent potential downtime. All active 
operating system, application and hardware alerts are aggregated from one 
or more servers, displayed on the dashboard in real time and color-coded 
accordingly: grey (good), yellow (warning) or red (critical).

Powerful, Proprietary Analytics Engine 
Assure continuously monitors physical and virtual system resources and 
performs hundreds of ongoing CPU, disk space, memory and network usage 
checks. Users receive early warning reports of capacity issues, degraded 
application performance and critical system errors. They can also visualize, 
drill-down and correlate data across multiple servers, with support for 
Windows and Linux operating systems, VMware servers and guests.

Detailed Alert History and Email Notifications
The system highlights active alerts and provides a comprehensive alert history 
for all mission-critical servers, operating systems and monitored applications, 
detailing the duration of a problem, when it was detected and how long 
before it was resolved. Assure also allows users to customize individual alert 
thresholds when resources reach a maximum or minimum level, and configure 
email notifications when performance issues require immediate attention. 

FEATURES 

Support for VMware, Windows 
and Linux operating systems

Designed to integrate with 
leading HMI software packages

Compatible with all modern  
web browsers and mobile devices

Single, unified, easy-to-use 
dashboard with drill-down details

Daily or weekly reports 
automatically sent via email

Customizable alert notifications 
and alert history views

Sightline Assure provides a single, unified, at-a-glance view of the health and 
availability of industrial IT hardware, operating systems and software applications.


